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Abstract

Objective: The objective of this study was to clarify the relation between the experience of
empathy and empathic coping among nurses.

Methods: A self-administered questionary survey was distributed to 2,349 nurses working in the
wards of seven hospitals in A Prefecture. The measurement of empathic experience according to

the "experience empathy scale" of Kakuda was used. Then, the measurement of empathic coping by
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Kato' s "sympathetic coping scale" was used. For the analysis, statistical analysis software PASW
Ver.18 for Win. using the Pearson correlation coefficient was calculated.

Results: 1,751 nurses responded (response rate 74.5%), of which 1,560 valid responses (effective
response rate 89.2%) were analyzed. The subjects were 1,488 women (95.3%), 73 men (4.7%), and mean
age 316 = 83 (SD) years, respectively. Experience in nursing averaged 95 = 81 years, and 659
(42.2%) nurses had from 1-5 years of experience. Most nurses worked in surgery (573;36.6%).

The current workplace years of experience averaged 3.8 = 3.3 years, and most of the 1,253 nurses
had worked there from 1 to 5 years (80.3%).

Experience empathy overall score and the "shared experience" score averaged 350 = 9.0 points.
While “shared failure experience” averaged 30.1 = 10.1 points. Coping total score of empathy, and
"emotion recognition" averaged 9.3 * 35 points, while "behavior" averaged 6.3 * 24 points.
Conclusions:

Thus ,since the subscale of "shared experience" and "emotion recognition" showed a weak
correlation, nurses with a sympathetic understanding of the patient revealed their support and
sympathy in coping.
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