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Abstract
Objective: This study aimed to clarify the relationship between nurses’ experience of empathy and

emotional intelligence.

Methods: A cohort of 930 nurses was given self-administered questionnaires, and a total of 692 valid
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responses were used for analysis. The survey included the Kakuta experience of empathy scale and
In the
statistical analysis, descriptive statistics were calculated using IBM SPSS ver.19 for Microsoft

the Toyoda emotional skill and competence scale, as well as the backgrounds of subjects.

Windows (TM) .In the test of differences between four experience of empathy groups, one-way
analysis of variance was performed followed by Tukey's test.

Result: The four groups were A 183 persons (28.7%) , B 140 persons (21.9%) , C with 213 persons
(334%) , and D with 102 persons (16.0%) . The mean age of all subjects was 368 = 102 (SD)
years. Of the 4 groups, mean age was 358 = 9.8 (SD) years in A, 356 = 9.8 years in B, 37.7 = 10.3
years in C, and 385 = 10.8 years in D, the highest. Years of nursing experience were 136 * 9.6
years for all subjects, 125 = 9.2 years for B, 142 £ 9.7 years for C, and 148 £ 10.0 years for D, the
longest. Of the four experience of empathy groups, B had significantly higher scores than groups A,
C, and D on three subscales of emotional intelligence: “recognition and understanding,” “expression
and naming,” and “control and regulation.” This shows that nurses who understand other people
compassionately use emotional intelligence.

Conclusions: Based on the finding that a nurse's emotional intelligence changes with empathy

experience type, it is suggested that examination of how to support nursing practices with a high

level of empathy is needed.
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